Rynnah Ifland/ Tutor Essay

One day I was the receptionist for the hour, and I noticed that a student from Math 132 had written their name on the board. It was a fairly slow hour, so I asked Kelly to watch the front. I wrote my name on the board, and sat down with the student. He was a “Melissa Mackay” student who had a handout that was due the next day. I asked him which problem he was working on, and it turned out to be an extremely complicated trig problem. I worked with him for a while; I knew what to do for most of the problem, but I couldn’t finish the algebra for some reason. I noticed the Hyut was working on the same problem across from me, and he also was having trouble with the algebra. 

I looked around to see if any of the tutors would be able to help, but the tutors that could tutor Math 132 were all busy with other students. Ken Kolberg was just leaving Sean’s office, so I went and asked him if he knew how to solve the last bit of algebra. He looked at it, and didn’t see what to do exactly. He had to go to teach a class, and I was about to go tell the student that I didn’t know how to solve the last part of it, but just as Ken was leaving, Liz walked in. I asked Liz if she knew how to solve that last bit of algebra, and she knew right away that it was an “unsolvable” equation that had to be solved by graphing it on a calculator.

I went back to the student and sat down. I started at the beginning of the problem and worked with him until he got the beginning, then moved on through the rest of the problem, having him solve it himself by giving him hints. I explained to him why the last part of the problem was “unsolvable”, and told him that he would need his calculator. He was very grateful for the help, and I told him that I would be back if he needed more help. Then I went and told Hyut….

